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1) Purpose of this Agreement
This Agreement sets out the terms between The Club and Parents/Carers for pupils attending the Breakfast Club and After School Club. Our aims are to provide safe, consistent, and inclusive wraparound care that supports families and aligns with the school’s values.

2) Club Times, Location & Eligibility
· Breakfast Club: Monday-Friday in term time from 7:30-8:30.
· After School Club: Monday – Friday in term time from 15:30- 18:00.

3) Bookings, Fees & Payments
· Booking: 
· Book via Arbor by 12:30 the prior working day.
· Ad hoc places subject to availability.
· Fees: 
· Breakfast Club: £6.50 per session.
· After School Club: £15.50 per session 3.30pm – 6pm and £11.50 per session 3.30pm – 5pm.
· Payment Terms: 
· Payment is due in advance at the time of booking.
· We accept Childcare Vouchers/Tax-Free Childcare for wraparound care only; extra-curricular clubs are excluded from this.
· Arrears Policy (Important): 
· If an account falls more than £20 in arrears, the Club may refuse further attendance for your child(ren) until the balance is cleared.
· We will notify you if your account approaches or exceeds this threshold and provide steps to resolve it.
· Cancellations & Refunds: 
· Cancellations made by 12:00 the working day before will be credited.
· Sessions missed due to illness or late arrival cannot be refunded.
· Cancellations made by The Club will be refunded.

4) Drop-Off, Collection & Late Collection
· Drop-Off (Breakfast Club): Parents/carers must sign children in between 7:30-8:00 via Gate 4 entrance.  Parent must sign their children in on arrival.
· Collection (After School Club): 
· Children must be collected by 6pm via Gate 4 by an authorised adult aged 16+.
· Only adults named on the Authorised Collection List may collect. Please update details promptly.
· Late Collection: 
· A charge of £10 per 10 minutes (or part thereof) may apply after 6pm.
· Persistent late collection may result in suspension or termination of a place.




5) Behaviour & Code of Conduct
a) Children’s Behaviour (Aligned with School Policy)
· Children must follow the schools’ (Wixams Tree Primary Academy) Behaviour Policy at all times while attending the Club.
· The Club uses the school’s expectations, rewards and sanctions framework.
· If a child’s behaviour repeatedly compromises safety or wellbeing despite support and reasonable adjustments, the school may: 
1. Meet with parents/carers to agree a support plan,
2. Issue a fixed-term suspension from the Club, and/or
3. Withdraw the Club place as a last resort.
· The Club will work in partnership with parents where appropriate, and follow graduated support.
b) Parent/Carer Behaviour Towards Staff and Children
· We have a zero-tolerance approach to aggression, harassment, discriminatory language, or abusive behaviour towards staff, pupils, or other parents.
· Parents/carers must communicate respectfully and follow staff instructions related to safety and procedures.
· Breaches may result in warnings, refusal of access to the Club areas, and/or withdrawal of the child’s Club place.

6) Safeguarding & Health
· The Club follows (Wixams Tree Primary Academy) safeguarding and child protection procedures.
· Medical Needs: Parents must provide up-to-date medical information and required medication with clear instructions; complete relevant care plans before attendance.
· Allergies & Food: Breakfast/tea/snacks provided may include Gluten and Soya. We are a nut-free environment. Please notify us of allergies; we will make reasonable adjustments where feasible.
· Illness: If a child becomes unwell, parents must arrange prompt collection. Exclusion periods (e.g., 48 hours after vomiting/diarrhoea) apply in line with school procedures.

7) Inclusion & Additional Needs
· We are committed to inclusion and will make reasonable adjustments to support children with SEND or medical needs, working with parents and the school SENDCo.
· In rare cases where needs cannot be safely met within ratios or resources, we will discuss options with parents (e.g., phased start, additional support where available, or alternative arrangements).

8) Activities, Equipment & Personal Property
· Activities may include indoor/outdoor play, arts, homework time, and quiet activities.
· Children should wear school uniform.
· Personal items brought to the Club are at the owner’s risk; the school/Club is not liable for loss or damage unless due to negligence.

9) Communication
· Routine updates via email.
· For urgent matters during Club hours, contact 07432 080 660.
· Please inform us of changes to contact numbers, authorised collectors, medical needs, or dietary requirements in writing.

10) Data Protection (UK GDPR)
· We process personal data in line with UK GDPR and the Trust Privacy Notice for the purposes of safeguarding, attendance, billing, and service delivery.
· Data will be retained in accordance with our retention schedule and shared only where legally required or necessary for safe operation (e.g., medical emergency, safeguarding).
· For data rights requests, contact Data Protection Officer.


11) Complaints & Feedback
· We welcome feedback and aim to resolve concerns informally in the first instance with the Club Manager.
· Formal complaints follow the Trust Complaints Policy, available on our website or from the office.

12) Withdrawal, Suspension & Termination of Place
· We reserve the right to suspend or terminate a place where: 
· Fees are more than £20 in arrears and not promptly resolved following notice.
· Behaviour (child or adult) poses risks to safety or significantly disrupts the provision.
· Persistent late collection breaches this Agreement.
· Parents may end their child’s place by giving 2 weeks’ notice in writing. Prepaid sessions within the notice period are not refundable unless the Club cancels.






13) Agreement & Consent
By signing below, you agree to:
· Adhere to this Agreement and the schools’ Behaviour Policy while your child attends The Club.
· Ensure timely payment; acknowledge that the Club may refuse further attendance if arrears exceed £20.
· Provide accurate, up-to-date contact, medical, and authorised collection information.
· Consent to first aid being administered and, in an emergency, for The Club to act in the best interests of your child, including contacting emergency services.
Child/Children’s Names: ___________________________________________
Parent/Carer Name (print): _________________________________________
Signature: _______________________________ Date: _______________
Second Parent/Carer (if applicable): _________________________________
Signature: _______________________________ Date: _______________
Club Manager, Davinia Ashby (print): ____________________________________________
Signature (for The Club): ___________________ Date: _______________

image1.jpeg




